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STATE OF HAWAI

Cl ass Specifications
for the C ass:

PARKI NG & SECURI TY SUPERVI SOR

Di sti ngui shi ng Characteri stics:

This class involves inmediate overall responsibility for
par ki ng control including supervising the enforcenent of State
parking lot rules and regul ations and the repair and nai nt enance
of parking nmeters, handling conplaints, serving as liaison with
ot her agenci es, overseeing the collection and deposit of nonies
from parking nmeters, and recomendi ng changes in rules,
regul ati ons and operating procedures.

Exanpl es of Duties: (Positions may not be assigned all of the
duties li1sted, nor do the exanpl es necessarily include all of the
duties that nay be assigned. This does not preclude the

assi gnment of duties which are not listed.)

Schedul es, assigns, reviews and eval uates the work of
subordi nates; interprets and di ssem nates information concerning
policies, procedures, rules and regul ations; provides on-the-job
training; naintains a current |ist of parking space assignnents,
and i nfornms subordi nates of changes in space assignnents;
i nvestigates and reports or reviews reports of accidents
occurring in parking lots; reviews all citations and warni ngs
i ssued, and submits recommendations to the supervisor on these
matters; coordinates records of citations with Traffic Viol ations
Bur eau; oversees the replacenent of defective or inoperative
neters; enforces parking rules and regul ations; maintains records
of parking meter repairs and collections, citations and warni ngs,
periodic and other reports; inspects parking areas and requests
repairs and mai nt enance; reviews, resolves or refers conplaints
received from State enpl oyees and the public; observes the
adequacy of policies, rules and regul ati ons, operating
procedures, parking lot |ayouts and marki ngs, and recomends
changes to reduce hazards and/or increase the nunber of spaces
avai |l abl e; recommends shifting of space assignnments as required
by changi ng conditions; arranges for adequate staffing and
par ki ng spaces for special occasions; nay supervise tenporary or
part-tinme personnel assigned to the branch; provides |iaison with
the police departnent and ot her government agencies as directed;
participates in pre-trial conferences and presents evidence in
court; oversees the collection and deposit of nonies from parking
neters; and arranges for towing of illegally parked vehicl es.



PART | Page 2
PARKI NG CONTROL SUPERVI SOR 8. 660

Ful | Performance Know edge and Abilities: (Know edge and
abilities required for full performance in this class.)

Knowl edge of: Principles and practices of supervision;
rul es and regul ati ons governi ng governnent parking |ots and
vehi cl e parking on other governnment property; county traffic
codes relative to parking; office practices and procedures;
nmet hods, tools, equipnment and materials used in repairing manual
and automatic parking nmeters; and recordkeepi ng and report
writing.

Ability to: Supervise the work of others; interpret, apply
and enforce parking regul ations; recomend changes in rules and
regul ations; review and recommend changes in operating
procedures; observe traffic flowin |lots and adjacent streets and
make sound and practical recommendations; and deal tactfully with
St ate enpl oyees and the public.

This is an anendnment to the specification for class PARKING
CONTROL SUPERVI SOR whi ch was approved on Decenber 28, 1971

(Updated on 9/5/02 to reflect a change in title from Parking
Control Supervisor to PARKING & SECURI TY SUPERVI SOR, effective
7/ 11/01.)

DATE APPROVED: 2/14/00

M KE M CARTNEY
Di rector of Human Resources Devel oprent



